
MOTORING ABROAD

1 	Insurance Documents to take with you

	 You should take this leaflet with you along with your Policy, your 
current Schedule (which indicates the extent of cover provided), your 
Foreign Use Extension and your Certificate of Motor Insurance. If a 
Green Card has been issued you should take this too. You may be 
asked to produce these documents on or after entry into the country 
in which they apply. 

2 	Notes on claims procedure and list of Claims Settling Agents

a) If an accident occurs in one of the countries shown below please 
notify the nearest Claims Settling Agent immediately. The Agent will 
render assistance and arrange the handling of the claim. Telephone 
numbers of the principal offices are provided.

b) Should an accident occur in a country where the Group does 
not have a Claims Settling Agent, immediate notification should be 
given to the local Insurer’s Bureau (the names and addresses are 
given on the Green Card which will have been issued.)  The Bureau 
will assist in the handling of any Third Party claims, but you will have 
to make your own arrangements for essential temporary repairs 
to your vehicle the cost of which, if insured, will be admissible as a 
claim under your Policy.

c) Any accident must also be notified to us, RSA, as soon as possible 
thereafter. 

Policyholders involved in accidents must also notify RSA on +(353) 1 290 1000 or Fax us on +(353) 1 290 1001. If your car Is 
damaged to such an extent that you are unable to continue your journey, arrange for its removal to a garage.

Country Claims Representative Representative Details

Albania
Austria
Belgium
Bosnia· Herzegovina
Bulgaria
Croatia
Cyprus
Germany
Greece
Iceland
Liechtenstein
Luxembourg
Macedonia
Malta
Morocco
Netherlands
Portugal
Romania
Slovakia
Spain
Switzerland
Turkey
Yugoslavia

Avus Group Mollwaldplatz I
A - I040WIEN
CONTACT: Mr Martin Ketzler
Tel: +43 I 5054363
Fax: +43 I 5054914
Email: office.botham@avus.co.at

Denmark Codan Forsikring Codanhus Gammel Kongevej 60 
OK - 1790 Copenhagen V
CONTACT: Foreign Claims Dept.
Tel: +45 33553396
Fax: +45 33552529 
Email: sdi@codan.dk

Estonia RSA Estonia 
Codan Forsikring A/S Eesti Filiaal

Delta Plaza Business Centre 
Pärnu mnt 141, Tallinn 11314 
Tel: +372 6224550 
Web: www.rsagroup.ee



Country Claims Representative Representative Details

Finland  Codan Marine Porkkalankatu 20 
00180 Helsinki, Finland
Tel: +358 98868 5000

France Avus France S.A.R.L. 44 Rue la Fayette 
F - 75009 PARIS 
CONTACT: Mr Claude Jouanneau 
Tel: +33 155331400
Fax: +33 147700212 
Email: office@avus.fr

Ireland RSA Insurance Ireland Limited RSA House
Dundrum Town Centre 
Sandyford Road 
Dundrum 
Dublin 16  
CONTACT: Eddie McGinley 
Tel: +353 1 290 1000 
Fax: +353 I 290 1001

Italy RSA ltalia Via Martin Piaggio I 
16122 Genoa 
CONTACT: Diana Ferrari 
Tel: +39 10 83301
Fax: +3910810310 
Email: dianaferrari@rsa-ass.it

Latvia AAS Balta Raunas iela 10/12 
Rïga LV-1039 
Tel: +371 708 22 33 
Web: www.balta.lv

Lithuania Lietuvos Draudimas J. Basanaviciaus g. 12 
LT-03600 Vilnius 
Tel: +370 52666612 
Web: www.ldr.lt

Norway Codan Forsikring Sommergot. 13/15
Oslo
CONTACT:  
Tel: +47 815 22200

Poland Link 4 el. Postepu 15 
02-676 Warsaw PL 
Tel: +48 444 46 00 
Web: www.link4.pl

Sweden Trygg - Hansa Insurance Company Fleminggatan 18
Stockholm 
CONTACT: 
Tel: +46 752 431000 
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